
 

 

 
 Always refer to your Owner’s Manual for more detailed information. 

Water Care Tips 
Fresh Fill 

• It is recommended you bring a water sample into the store when you refill because the water sources 
change.  Water must have Sanitizer added within 36 hrs of the spa being up to temperature and before 
use. Water must be over 80° before adding Biquanide based Waterline control. 

Weekly Care 
1. Test Total Alkalinity, pH & Sanitizer 
2. Adjust Total Alkalinity and/or pH as needed (always adjust Total Alkalinity first if needed) Note: These 

adjustments may take up to 24 hrs to fully register. 
3. For Biquanide based Spas, add weekly (check with store for appropriate amounts) 

a. Stain & Scale 
b. Waterline Control 
c. Shock 
d. Top off Sanitizer if needed according to test strips 

4. For Chlorine/Bromine  Spas, add weekly 
a. Stain & Scale Control 
b. Shock  (Spa Shock, Non-Chlorine Shock, Chlorine Concentrate or Bromine Concentrate) 
c. Top off Chlorine/Bromine if needed according to test strips (It may be necessary to add 

Chlorine/Bromine more frequently than once per week) 
5. For AG+ Silver Ion/Everfresh Spas, add weekly 

a. Stain & Scale Control 
b. Shock  (Spa Shock, Non-Chlorine Shock or Chlorine Concentrate) 
c. Change AG+ Silver Cartridge every 4 months, along with draining and refilling the spa. 
d. Do NOT use liquid water clarifier. 

Tips 

• Water Care Products are added to the filter area with the jets running, except Calcium Hardness.   

• Calcium Hardness Increaser always goes in center of spa slowly, with jets running 

• Always run jets 10 minutes after adding any product 

• Leave cover open for 30 minutes after adding shock, chlorine or bromine. 

• Always wait 30 minutes after adding any product before adding Biquanide based Sanitizer. 

• Water chemistry is very important as improper water chemistry can lead to corrosion or calcification of 
equipment which is NOT covered under warranty 

Orientation 

• Orientation classes are available free of charge.  More information is presented on how to properly test 
water and also more tips on calculating how much product to add.  Please call us for more information 
regarding the orientation classes and to reserve a time. We will also go over spa operations and give 
you more tips on taking care of the spa. 
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